PIMEHHA

BUKOHABYOT'O KOMITETY
KPOIIMBHUIIBKOI MICBKOI PA/IN

Bix 08 yepBHs 2021 poky Ne 342

IIpo yrBOpeHHsI MOOLILHOL Opuraamn
COLIAIbHO-TICUXOJIOTIYHOI JOMIOMOT !
0codam, sIKi MOCTPAKIAAJIH BiJl JOMANIHbOIO
HACWJIBCTBA Ta/a00 HACWIbLCTBA 32
03HAKOIO CTAaTI, TA 3aTBEePIKEHHS
IHono:xkeHHs1 PO Hel

Kepyrouncs crartamu 140, 146 Koncruryuii Vkpainu, migmyakrom 2
nyHKTy "0" wactunu nepmioi crarti 34 3akony Ykpainu "IIpo MiciieBe caMOBpsiTyBaHHS
B Ykpaini", wactuHOO npyroro crarti 14 3axony VYkpainm "lIpo 3amobiranHs Ta
NPOTHII0 JOMAIIHBOMY HacCWJIBCTBY', BIAMOBIAHO 10 moctaHoBu KaGinety MiHicTpiB
Vkpainu Big 22 cepnus 2018 poky Ne 654 "IIpo 3arBepmxkeHHS TUIIOBOro MONOXKEHHS
po MOOUIBHY OpHUTaly COLIaIbHO-IICUXOJIOTIYHOI JOTIOMOTH 0c00aMm, sIK1 MOCTpaxaaln
BiJl JIOMAalIHbOTO HACWIbCTBA Ta/ab0 HACWIBCTBA 3a O3HAKOK CTaTi", pilIeHHs
KponuBuuupkoi Micbkoi paau Big 20 TpaBuHs 2021 Ne 392 "[Ipo cTBOpeHHS
KomynaneHoro 3akiany "KponuBHMIIBKMIA MICBKMM NPUTYJIOK g 0ci0, sKi
NOCTpaXkajdu BIJl JOMAalIHbOIO HACWUJIbCTBA Ta/ab0 HACWIIbCTBA 3a O3HAKOKO cTari”
KponuBHHI1IbKOT MICBKOI paan", BUKOHaBUMH KoMiTeT KpONMBHUIIBKOT MICHKOT paju

BHUPIIMUAB:

1. YTBOpUTH MOOITEHY OpHTragy COIIAIBHO-TICUXOJIOTIYHOI JOTIOMOTH 0co0aMm, SKi
NOCTPAXKJAJIH BiJ] JOMAIIHHOTO HACUIILCTBA Ta/a00 HACUIIBCTBA 32 O3HAKOIO CTaTi.

2. 3arBepautu [lonmoxeHHs mpo MOOUIBHY Opuraay CoIiaabHO-ICHUXOJIOTTYHOT
JIOTIOMOTH 0c00aM, siKi MOCTPaXK1ajau BijJ JOMAIIHbOTO HACKIIBCTBA Ta/a00 HACUIIbCTBA 32
03HAKOIO CTaTl, 10 JTOJA€THCS.

3. dupextopy KomynanbHOTro 3akiany "KponuBHULIBKUI MICBKHM TPUTYIIOK TS
0C10, SKi MOCTpaKaadyd B JOMAITHLOTO HACHJILCTBA Ta/a00 HACHIIBCTBA 3a O3HAKOIO
crati" KponmuBHHUIIBKOT MICBKOT pajM 3aTBEPAUTH TEPCOHATBHUM CKJIaJ MOOLIBHOI
Opuraayd CoIiaJbHO-TICHXOJOTIYHOI JIOIOMOTH 0co0aM, sIKIi TOCTpaKJaaidu  Bif
JIOMAaIIIHHOI'0 HACUJIHCTBA Ta/a00 HACUJIBCTBA 3a O3HAKOIO CTaTI.

MicbKHuil roJioBa AHpii PAKOBUY
Omis Bosk 30 87 90 (340)



3ATBEPI)KEHO
Pimenns BukonaBuoro KomiTeTy

KponuBHHUIIBKOT MICBKOT pan
08 yepBHsa 2021 poky Ne 342

IHOJMNOXEHHA

NMpo MOOLIbHY OpUraay COliaJIbHO-TICUXOJIOTIYHOI JOMOMOTH 0c00aM, SKi
MOCTPAXKIAAJIN Bil JOMAIIHBOI0 HACHJILCTBA Ta/a00
HACHJILCTBA 32 03HAKOK CTATi

Kponusauipkuii-202 1
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1. MobinpbHa Opurajga CoIliaJbHO-IICUXOJIOTIYHOI JOMOMOTHM ocobaM, Kl
MOCTPKJIAIN BiJ JOMAalIHROTO HACHIIBCTBA Ta/a00 HACHJILCTBA 3a O3HAKOK CTari
(mam - wMoOinpHa Opuraga) - cHoemiaigi3oBaHa Cclyx0a TIATPUMKH 0ci0, sKi
MOCTpaXKJAadu BiJI JIOMAITHROTO HACHJIbCTBA Ta/abd0 HACHIIBCTBA 3a O3HAKOIO CTari
(mami - mocTpaxkaani ocoon).

2. Mertoro TISUTBHOCTI MOOLIbHOT Opuragu € HaJaHHS coriajabHO-
MICUXOJIOTIYHOI JTOMOMOTH TIOCTPKIATNM 0co0aM, 30KpeMa COIIalbHUX MOCIYT 3
KOHCYJIETYBaHHS, KPHU30BOTO Ta EKCTPEHOTO BTPYYAHHS, COIIAJBbHOI MPOQITaKTHKA
BIIMOBIAHO /10 iX NOTPEO.

MoOinpHa Opuraga Hajmae coIiaibHI MOCIYTM LUISXOM MNpOBeAeHHS (haxoBOi
KOHCYJIBTAIlli 3a JIOMOMOTOI Telle(OHHOTO 3B’SI3Ky, 3 BHI3A0M Yy CIHEIlialbHO
OpraHi30BaHOMY TPAHCIOPTI A0 MICLs MPOKMBaHHS (MepeOyBaHHS) MOCTPAXKIATUX
0Ci0 YW 1HIIOTO BKAa3aHOTO0 HUMHU Micls, y mpuMimieHHi KomyHanpHOTO 3akiany
"KponuBHULIBKUA MICBKHH TPUTYIOK ISl OCI0, sIKI MOCTPaKJalld BijJ JOMAIIHbOTO
HAaCHUJIbCTBa Ta/ab0 HACWIbCTBA 3a O3HaKow crari" KpomuBHUIIBKOI MICBKOI paau
(mami - [Iputymnok).

HismpHICTE MOOUIBHOI OpHragu MOMMUPIOEThCS HAa TepuTopli KponmuBHHIIBKOT
MICBKOi TEPUTOPIATHHOI TPOMaIH.

3. Mob6inbHa Opuraga yTBOproeTbesl npu IIpuTynky 1 € HOro CTpyKTypHUM
T1JIPO3/I1TIOM.

4. llepcoHanbHuil ckiaa MOOUIbHOT OpHUraauM 3aTBEPIKYETbCS HaKa30M
nupekTopa lpurynky.

KonTponb 3a nisuibHICTIO MOOUIBHOI OpuragM 3A1HMCHIOETBCS JTUPEKTOPOM
[IpuTynky BiAMOBIAHO 10 3aKOHOAABCTBA.

Jlo 3abe3rnedyeHHs (GyHKIIIOHYBaHHS MOOUIBHOI OpWraaM BIAMOBIAHO 1O
3aKOHOJIAaBCTBA  MOXYTh  JOJydYaTHUCS  MIJNPUEMCTBA, yCTaHOBHM, Opraizaiii
HEe3aJIeKHO BiJl (OpPMH BIACHOCTI, TPOMAJICBKI 00’ €qHAHHS, MIKHAPOIHI OpraHisarii,
1HO3eMHI Heyp;mom opranizanmii, (i3u4Hl OCOOH-INANMPUEMIT, SKI BiIMOBIIAIOTH
KPUTEPISAM JiSTTBHOCTI Cy0’ €KTIB, IO HAJAIOTh COIliaTbHI TTOCITYTH.

5. Mob6inbHa Opuraga y CBOIM JIsUIBHOCTI KepyeTbes KoHcTHTyLIEO Ta
3aKkOHaMM YKpaiHu, nocraHoBamu BepxosBHoi Pagu VYkpainu, akramu Ilpesunenra
Vkpainu Ta Kabinery MinicTpiB VYKpaiHM, MDKHApOJHUMHU JOTOBOpaMH, 3rofia Ha
000B’sI3KOBICTh SIKUX HajaHa BepxoBHorw Panoro Ykpainu, pilieHHSIMH HEHTpaJbHUX
1 MICIIEBHX OpraHiB BUKOHABUOi BJIaJIM, OPTraHIiB MICIIEBOTO CaMOBPSIyBaHHS, a TaKOXK
[TonoxeHnHsM 1po MOOUIbHY OpHUTaay COIIaTbHO-TICUXOJIOTIYHOT JOMOMOTH 0co0aM,
SIK1 TIOCTpaXKJajdu BiJl JOMAIIHHOTO HACWIHCTBA Ta/ab0 HACHJILCTBA 32 O3HAKOIO CTaTi
(mam - ITonoxeHHs).



6. MoOinbHa Opurana gie Ha mifactaBi mporo IlomoxkeHnHs. UneHu MoO1IBHOT
Opuraqd y CBOiM JISTBHOCTI  JOTPUMYIOTBCS  MPOTOKOJY O€3MeKu podoTH
IpaliBHUKIB MOOLIBHOI OpHuragu 3TiIHO 3 J0JaTKOM |, BUKOPHUCTOBYIOTH y POOOTI
¢bopMy TIEpPBMHHOTO OIIHIOBaHHS BHUMAJKy JOMAallHROTO HACWIBCTBA Ta/abo
HACHJILCTBA 332 O3HAKOKO CTaTi 3TiAHO 3 JOAATKOM 2 Ta IUJIaH 3aXO[iB IIOI0 O€3IMeKH
MOCTpaXKaaaoi 0coOM BIJ JOMAIIHHLOTO HACHUJIBCTBA Ta/ab0 HACHUILCTBA 3a O3HAKOIO
CTaTi 3TiIHO 3 JOJATKOM 3.

7. JisapHICTE MOOUIBHOI OpHUraay IpyHTY€EThCA Ha 3acajax:

rapaHTyBaHHSI MOCTPAXAaTUM 0cobaM Oe3leKH Ta iX OCHOBOIIOJIIOKHUX IpaB
1 cBOOO/T 3 ypaxyBaHHSIM METH 1 3aBJlaHb MOOLIbHOT OpUTaIy;

HaJEXHOI YyBaru 1O KOXKHOTO (hakTy JOMAIIHbOIO HACUJIbCTBA Ta/abo
HACUJIbCTBA 3a O3HAKOIO CTaTl (Jayi - HACWUJILCTBO) IIiJI 4Yac 3IACHEHHS 3aXOJliB Yy
cepi 3anmo6iraHHs Ta MPOTHIT HACUIILCTBY;

BpaxyBaHHS HEMNPOIOPIIIHHOTO BIUIMBY HACHUJIbCTBA Ha JKIHOK 1 YOJIOBIKIB,
JITEN Ta JOPOCIUX, 3a0e3MeUeHHs] PIBHUX MPaB Ta MOXKIUBOCTEH >KIHOK 1 YOJOBIKIB
M1]] 9ac 31MCHEHHS 3aX0/1iB Y c(epi 3amobiraHHs Ta MpOTH/IiT HACHIIbCTBY;

BU3HAHHS CYCHUIBbHOI HEOE3MEeKH HACHUIILCTBA Ta 3a0€3MEeYeHHS HETEPIUMOTO
CTaBJICHHS JI0 BCIX HOTO MPOSIBIB;

MOBaru Ta  HEYNEPEeIKEHOr0  CTaBJIEHHSA 1O MOCTpaXIaIuX  ocio,
3a0€e3MeueHHs] NPIOPUTETHOCTI iX MpaB 1 3aKOHHUX I1HTEpECIB Ta OE3MeKu IMiJl 4ac
3[IIACHEHH 3aX0/lIB y c(epl 3aro0iraHHs Ta NpoTH Il HACHIIbCTBY;

KOH(IIeHIIHHOCTI 1HpOpMaIllii Tpo mMocTpaxaaiux ocid Ta oci0, sKi
MTOBITOMHJIM TIPO BUMHEHHS HACUIIHCTBA;

JIOOPOBUIBHOCTI OTPUMAHHS JIONMIOMOTH TOCTPa)XJadluMu 0cobamu, Kpim
JITEH Ta HEJII€3IaTHUX 0C10;

ypaxyBaHHsI OCOOJMBHX IOTpPeO Ta IHTEPECIB MOCTPAXKIAIUX OCIO, 30Kpema
0Ci0 3 1HBAIIIHICTIO, BariTHUX IHOK, JIITeH, HeJII€3MaTHUX 0C10, 0C10 MOXUIIOTO BIKY;

ehekTUBHOI  B3aeMoOmii  CyO’€KTIB MK  C000H0, 3  TI'POMaJCHKHUMHU
00’ €THAHHAMHU, MDKHAPOIHUMH OpraHizarfisiMu, 3acobamu MacoBoi iHpopmallii Ta
BCiMa 3a1HTEPECOBAaHUMU 0COOAMU;

HEIOMYIICHHS JUCKpUMIHAIi 3a Oyab-sIKOI0 O3HAKOI (CTaTi, pacw, MOBH,
pENIriiHUX, MOMITHYHUX a0 IHIIMX NEPEKOHaHb, HALIIOHAIBHOIO abo0 COI1aIbHOTO
MOXO/PKCHHSI, HAJIGKHOCTI 70 HaIlOHAJhHOI MCHIIMHHW, MAWHOBOTO CTaHYy,
IpOMaJSIHCTBA, BIKY, CTaHy 3[0pOB’S, IHBAJIIJHOCTI, CIMEHHOIO CTaHy, CTaTyCy
ODKEHIIsl, BHYTPIIIHBO MEPEMIIIEHOT OCOOM 4YM I1HIIOI BU3HAYEHOI 3aKOHO/IaBCTBOM
KaTeropii MIrpaHTiB TOIIO) Mij Yac HaJaHHS JOMOMOTH MOCTPAXKIAIUM 0CO0aM.

8. OCHOBHUMU 3aBAaHHSAMH MOOUIBHOI OpUTau €:
HaJIaHHS MICUXOJIOTTYHOT JJOTIOMOT'H TTOCTPaXKAaIMM 0c0o0aMm;



pearyBaHHsI Ta HaJaHHS HE II3HINIE HDK IMPOTITOM OJHIET MO0 colliaabHO-
MICUXOJIOTIYHOI JOMOMOTH TMOCTPXAAIUM o0co0aM, sKi MOoTpeOyrTh TEPMIHOBOT
JIOTIOMOT Y, 30KpeMa IUISIXOM KPU30BOT0 Ta EKCTPEHOTO BTPYYaHHS;

1H(QOpMyBaHHS TOCTpaXAaIuX o0cCi0 1MoA0 MOCAyr (MEIWYHHUX, COIaJIbHUX,
TICUXOJIOTIYHNX, TPABOBUX TOIIO), SAKi BOHM MOXYTh OTPHUMATH IS TIOOJIAHHS
HACJIIJIKIB HACUJIbCTBA, Ta IIOJI0 HAJaBadiB TaKUX IMOCIYT, 30KpeMa IHIIUX 3arajbHUX
a0o0 creriaai3oBaHuX CIIYXKO0 MIATPUMKH MOCTPaXKIUINX 0OCi0;

pPO3’SICHEHHS TMOCTPaXJAIMM oco0aM iX TpaB, BH3HAUYCHHUX 3aKOHOM,
MOJKJIMBOCTEN OTPUMAaHHS IOIOMOI'H B1J] Cy0’€KTIB Ta JOULIBHOCTI 1i OTPUMaHHS;

IPOBA/KEHHST  1HPOPMAIIAHO-TIPOCBITHUIBKOT  AlSUTbHOCTI (Y TOMY YHCII
PO3MOBCIO/PKEHHS CEpe/l HACENEHHS BIAMOBIIHUX 1H(OpPMAIIHHUX MaTepiaiiB) MO0
dbopM, TPOSIBIB Ta HACIIIKIB HACWUILCTBA, (HOPMYBaHHS HETEPIIUMOIO CTaBIEHHS
TPOMAJsIH 10 IWX SIBHUI, a TAKOX IIOAO 3aXOmiB y cdepi 3amoOiranHs Ta TMPOTUALl
HACHJILCTBY.

9. Hanmanns MOOUIBHOIO OpUTaJold COLIAIBHO-TICUXOJIOTTYHOI JTOTIOMOTH
MOCTpaXKaaauM ocobam mependayae 3a0e3NedyeHHs] MIHIMAJIbHO HEOOX1THOTO 0oO0cAry
MIOCITYT, a caMme:

JIarHOCTUKY (OLIIHIOBaHHS) TIICHXOJIOTIYHOTO CTaHy TMOCTPaXKaalioi 0coO0u,
OLIIHIOBAHHSI PU3UKIB MPOAOBXKEHHS Y IMOBTOPHOTO BUMHEHHS LIOJI0 HET HACHIIbCTBA,

KpU30BE Ta EKCTPEHE BTPYYaHHS 3 METOI0 HEralHOro YCyHEHHS abo
MiHIMIi3aIlii HACTIKIB HACHJILCTBA, IUISIXOM BUKIIMKY €KCTPEHOI MEIMYHOI JOTIOMOTH,
YIOBHOB)XEHOTO TMIApO3Miay oprany HarionanpHOi momiiii, HampaBieHHsS Ta/a0o
TpaHcnopTyBaHHS g0  llputynky, TI€HTpY  MeEIUKO-COIliadbHOI  peabumitaiii
MOCTPaXIATUX 0C10 TOIIIO;

HAJAaHHS TICUXOJIOTIYHO JIOMOMOTH, Y TOMY WYHCHII JITSAM, BIAMOBIIHO [0
1HMB1TyaJbHUX MTOTPEO;

CKJIQJICHHS TUIaHY 3aXOA1B HI0A0 O€3MEeKU NOCTPAXKIAINX OCI0;

KOHCYJIETYBaHHS 3 TIMTaHb, IOB’S3aHUX 3 TPOTHIIEI0 HACHILCTBY, B TOMY
YUCIl 13 3ally4eHHSIM y pa3i noTpebu (axiBI[iB 1HIIMX OpraHiB, CIYy>K0, 3aKiajiB,
yCTaHOB, OpraHi3allii;

HajaHHsa 1H(opMalii mpo HaWOMMKYl JIIKyBajdbHI 3aKJIaJd, B SIKUX HasBHI
MeANYHI Habopu TepMiHOBOI MOCTKOHTakTHOI mpodinaktuku BUI/CHIMy, indekii,
M0 TMEepeNaloThCid CTaTeBUM MUITXOM, 1 MOXJIMBOCTI OTPUMATH TOCTKOHTAKTHY
MpoUIAKTUKY MPOTATOM 72 TOAWH 3 MOMEHTY HeOakaHOoro Ta/ab0 HE3aXHUIIEHOTO
CEKCyaJIbHOTO KOHTAKTYy (B pa3i moTpedn);

MPOBEICHHS 3aXOMiB 13 coIliabHOI Ta  peallumTamiiHOl  MIATPUMKHU
MOCTpaXAaIUX 0Ci0;

CHOPHSHHS TOCTPaXAAIMM oOco0aM B OTPUMAaHHI JOJATKOBUX  IOCTYT
(MeAUYHUX, COIladbHUX, TCHUXOJOTIYHMX, TIPABOBUX, 3a0€3MEUYECHHSI TUMYACOBOTO
NPUTYJIKY TOHIO), Yy TOMY YHCIl M[IJISAXOM HalpaBieHHS B pa3l NoTpedu [0



BIJIMOBIIHUX 3arajibHUX a00 CHeliaii3oBaHUX CIIYXO MIATPUMKH MOCTPAXKIAIUX OCIO
Ta/ab0 1HIIUX Cy0’ €KTIB;

1H(OOPMYBaHHS KPHUBIHMKA 11100 MOXJIMBOCTI 32 BJIACHUM Oa)KaHHSIM MPOUTH
nporpamy Juisi KPUBIHUKIB.

10. Bwuizn wmoOinpHOI Opuragy 3IIMCHIOETHCS 3a TMOMEPETHBO CKIIAIECHUM
rpadikoM, a TakoXX MO3aIIAHOBO ITiJl YaC OTPUMAHHS IOBIJIOMJICHHS TPO BHUSBICHHS
(dakTy BUMHEHHS HACWJIbCTBA Ta MOTpeOy y HalaHHI MOCTpaXkaanii 0cobl TepMiHOBOI
JOTIOMOTH.

11. IMocmyrm mocTpaxiaauM ocoO0aM HAIAIOThCA HE3aJeKHO BIJ MiCId ix
peectpamii  abo wmicisg npokuBaHHS  (TepeOyBaHHS), HAsBHOCTI 3asBH YU
MOBIJIOMJICHHS TPO BYMHEHHS HACUJIBCTBA, pEeCTpalii BHUMAAKy B €IUHOMY
JepKaBHOMY PEECTpl BUMAJKIB JOMAIIHbOTO HACHIBCTBA Ta HACHIIBCTBA 32 O3HAKOIO
CTarl.

Hananns mociyr moctpaxkaamiii oco0i 3a (akToM BUMHEHHSI CTOCOBHO Hel
HACUJILCTBA MOKE TPUBATH HE OLIbIIIE HIXK TPU MICSLIL.

[HII1 mocmyru MoHaJ MIHIMAJIBHO HEOOXIAHMM OOCAT MOCHIYT, 3a3HAYEHUX Y
nyHkTi 9 1uporo [lonoxeHHs, HAAAIOTBCA B MeXaX MOXKIMBOCTEH MOOUIBHOI OpUrau.

12. TlepecyBanHs MOOUIbHOI Opuragu 3A1MCHIOETHCS Ha BIAacHOMY abo
3JIy4€HOMY aBTOTPAHCIIOPTI 13 BOJIIEM.

13. IlpauiBHHUKH, K1 BXOAATH J0 CKJIaTy MOOUIbHOI OpUraau, BUKOHYIOTh CBOI
(GyHKII0HAIBbHI O0OB’SI3KM BIAMNOBIAHO 10 1boro IlonokeHHs, MOocagoBoOi IHCTPYKIIi
Ta OTPUMYIOTh 3apOOITHY IIaTy 3a MiCIIeM POOOTH.

14. Cknmag MmoOinbHOT Opuramu, wmicie ii Jokamii Ta TEepUTOpis, Ha SKY
MOIIUPIOETHCS 11 AISUTbHICTD, 3aTBEPAXKYIOThCA HaKa3oM qupekropa [Iputynky.

VY pimiedHi Opo YTBOPEHHS MOOUIBHOI Opuraau 13 4ucia MOpalliBHUKIB, SKI
BXOZSATH /IO ii CKJIay, BU3HAYAETHCSA KEPIBHUK MOOUTbHOT OpUTraiu.

15. KepiBHUK MOO1IbHOT Opuraau:

OpraHi30BY€ Ta KOOPAUHYE poOOTY MOOUIBHOI OpUTraau;

ckiagae rpadikd IJIAHOBHX BHIi3/IB Ta HAJaHHS KOHCYJbTallli MOOUIBHOIO
Opurazor0, KOHTPOJIIOE X TOTPUMAHHS;

3a0e3reuye eKCTpeHl BUi3AuM Ha MICLS Yy pa3l BUYMHEHHS HACUJILCTBA (HE
MI3HIIIE HDK Yepe3 TPU TOAMHU 3 MOMEHTY OTPUMAaHHS TMOBIJOMJICHHS IOJI0
MOCTpaXaaauX 0ci0, K1 MOTPEOyIOTh TEPMIHOBOI JIOTIOMOTH);

KOOpAWMHYE HAJaHHA MOOUIBHOI  OpHUTaJold  COIlaJbHO-TICUXOJIOTTYHUX
MOCIIYT MOCTPAXKIAIUM 0Cc00aMm;

KOHTPOJIIOE€ €(PEeKTUBHICTh HAAAHHS JOTIOMOTH MTOCTPaXKIaIuM 0co0aM;
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IJIaHye, KOOpJUMHYe Ta 3abe3reuye epeKkTUBHY B3a€EMOJAII0 MOO1IBLHOT Opuraau
13 cy0’exTamu;
5
IJIaHy€e, KOOPJIUHYE Ta 3a0e3Ieuye CyIrepBi3iro MOO1ILHOT OpUray.

16. MobinbHa Opurajga 3AIMCHIOE BHI3[] y CIHEMIAJIbHO OPTraHi30BaHOMY
BJIaCHOMY a00 3allydeHOMY TPAHCIIOPTi, BIAMOBIMIHO 10 TpadikiB BHi3dAiB abo B
EKCTPEHUX BUIMAIKAX.

17. Jo Bui3gy MOOUIbHOI Opurajau 0 MIClS BYMHEHHS HACHIIBCTBA MOXYTh
3amydaruca (y pasi moTrpeOu) MpeACTaBHUKH YIIOBHOBAKEHHX TMIIPO3JITIIB OpraHiB
HarmionansHoi mosinii, cryx0 y cpaBax JiTeH, IHIIMX Cy0’ €KTIB.

3amyuyeHl NpPEICTAaBHUKU 3A1MCHIOIOTH 3aXOQM y MeXaX CBOiX MOBHOBa)XEHb
BIJIMOBIIHO /10 3aKOHOJABCTBA, 30KpeMa IIOAO MPOBENEHHS MepeBipku iHGopMarii
npo (axkT BUMHEHHS HACWIbCTBA, pearyBaHHsS Ha Taki BHIIAJKH, HaJaHHS
MOCTpaXJaJuM 0c00aM HEOOX1HOI JONMOMOTM Ta 3aXHUCTYy BIANOBIIHO 10 MOPSAKY
B3a€EMOJIi CyO’€KTiB, IO 3IIACHIOIOTh 3axonu y cdepl 3anol0iraHHs Ta MPOTHIL
JIOMaIlTHbOMY HAaCUJIbCTBY Ta/a00 HACUIIBCTBY 3a O3HAKOIO CTATI.

18. CouianbHO-NICUXOJOTIYHA JOMOMOIa MOCTpaXAamlii 0co0l HaJaeThCs
MOOUIBLHOIO0 OpUTaf0r0 OE30IIaTHO.

19. 3 Meroro HamaHHA TMOCTpaKAaNiii 0co0i HEOOXIHUX MOCIYT 1 JOMOMOTH
iHpopMmariss mpo TakKy oco0y TepemaeTrhcs IHIHMM Cy0’€KTam  BIATOBIIHO [0
3aKOHOJIAaBCTBA 3 JIOTPUMAHHSM TIPABOBOTO peXuUMy iHQopMaIli 3 OOMEKCHUM
TOCTYTIOM.

20. Mob6inpHa Opurana CHIBOpAIOe 3 yciMa CyO’€KTaMu BiJAMOBIIHO O
MOPSIIKY B3a€EMOAIl Cy0’€KTiB, IO 3AIMCHIOIOTH 3axoAu y cdepi 3amoliraHHs Ta
OpOTHIT TOMalTHLOMY HACHUJILCTBY Ta/a00 HACHIIBLCTBY 3a 03HAKOIO CTaTI.

21. ChiBnpairst MOOUIBHOT OpUTaay 13 Cy0’ €KTaMM 3M1HCHIOETHCS MIISTXOM:

3ally4eHHS TPEACTaBHUKIB CyO €KTIB 110 BHI3Ly MOOUIbHOI Opuraam Ta
HaJIaHHS COIIaIbHO-TICUXOJIOTIYHO1 JOTIOMOTH ITOCTpaXKaaaii 0cooi;

HANPaBJICHHS TIOCTPAXKIAINX 0Ci0 0 1HIMMX CYyO €KTIB JUIsi OTPUMaHHS
JOAATKOBUX TOCIAYr Ta JONOMOTH BIANOBIIHO 1O TIOBHOBAaXEHb CYO’€KTIB Ta
IHAUBITYyAJIbHUX TOTPEO MOCTPAKIAINX OCI0;

B3a€EMHOT0 1HPOPMYBaHHs Cy0’€KTIB PO BUSABJIECHI BUIMIAJKH HACUIILCTBA;

1H(QOpPMYBaHHS 3 JOTPUMAHHSAM IPABOBOTO PEKUMY 1HGOpMalii 3 0OMeKEHUM
JIOCTYTIOM MICIEBUX JIepKaJAMIHICTpAIlii Ta OpraHiB MICIIEBOIO CaMOBPSITyBaHHS,
YHIOBHOBKEHUX MIAPO3AUTIB opradiB HamioHanbHOi momiiii npo BuUsiBIeHHS (HaKTiB
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HACUJIbCTBA 3a HASIBHOCTI JIOOPOBUIHHOT MOIH(OPMOBAHOI 3r0JIU MOCTPAXKIAIUX OCIO,
KpIM BUIIAQJKIB BYMHEGHHS HACWUJbCTBA IIOAO JITeH Ta HeAle3gaTHUX ocio abo
BUSIBJIICHHSI (paKTIB HACWJIHCTBA KPUMIHAJIIBHOTO XapaKTepy y pasi, KOJIM Taka 3rojia He
BUMAaraeThCs;

iH(QOpPMYBaHHS HE MI3HINIE HDK IMICHS 3aKIHYCHHS OJIHI€T JTOOM TMPO BHUIAOK
HAaCUJIbCTBA:

- BIONOBIAHOI CIIy’)kKOM y cropaBax HiTed Ta YMOBHOBAXCHUX MIAPO3ILTIB
opraniB HamionansHOT MOMIIT 070 TUTHHY;

- OpraHiB OIIKY Ta MIKJIyBaHHS 11010 HEI1€3/IaTHUX OCI10.

22. ®dinaHCyBaHHS JISJIBHOCTI MOOUTBHOT OpUraau 31MCHIOETHCS 32 PaXyHOK
KOILITIB, NiependadueHux y OromxeTi KponuBHUIIBKOI MICBKOT TEpUTOpIaIbHOI IPOMAIH,
a TaKOX 32 PaxXyHOK 1HIIUX JKepest, He 3a00pOHEHUX 3aKOHOJJaBCTBOM.

JlupexTop AenapraMeHTy
COLIAIBLHOI MOJITHKH HOais BOBK



Honatoxk 1

1o [lonoxxenus npo MoOUTEHY Opuramy
COLIIaILHO-TICUXOJIOTYHOI JOITOMOTH
oco0aM, K1 MOCTPpaKAaJIH B1JT
JIOMAaIIIHLOT'0 HACWJILCTBA Ta/a00
HAaCUJIBCTBA 3a 03HAKOIO CTATi

IIpoTokos 0e3nexn podOTH MpaNiBHUKIB MOOIILHOI Opuraau
I. 3araabHi [losoxeHHst

1.1. IpamiBauku MoOUTbHOT Opuraau (nami - MB), 1o npaioTs Ha TepuTOopii
KponuBHHUIIBKOTI MICBKOI TEPHUTOPIATbHOI TPOMAaU, AIFOYM Y HAMpsMi MOTEPEHKCHHS
Ta TOJOJIAHHS JOMAIIIHHOTO HACWJIBCTBA Ta HACWIBCTBA 32 O3HAKOIO CTaTi, pearyrouu
HAa HAWOUTBII HETAaTHUBHI TIOBEIIHKOBI TPOSBH Ta HANAIOUH EKCTPEHY JIOMOMOTY
MOCTPaXAAJIUM, MOXKYTh MOTPAIUIATH y CUTYyallli Ta MICI, /1€ ICHye BHCOKa 3arposa
MpOsBY 110710 IpaliBHUKIB Mb arpecii un HaCMJIBHULIBKUX J1i.

1.2. Ie#t IIpotokon Oe3mexku (mami - [IpoTokos1) BCTAHOBIIOE TpaBUiia 1
BUMOTH OO0 3a0e3neueHHs Oe3MeYHMX YMOB Mpallil JUisi MpaliBHUKIB MOOUIBHOT
Opuranu. Ilpu BHUKOHaHHI CIIY)KOOBUX OOOB’S3KIB KOXKHHMU mpariBHUK Mb wmae
norpumyBatucs 1poro [IpoTokoiy.

1.3. Ilpm BHU3HAUEHHI ONTUMAJIBHHUX MUISAXIB JOTPUMAHHS TpPaBUJI BJIACHOL
Oe3neku mpaiiBHUKM Mb MOBHHHI BpaxoByBaTH OOCTaBHMHHU MICIS Ta 4acy, a TaKOX
cnenu@iKy KI€HTIB, 3 IKUMHA BOHU MPAITIOIOTh.

I1. Bumoru /10 30BHIIIHBOI0 BUIVISIAY MEPCOHAJLY
Ta BUKOPUCTAHHSA/30epiranHs 001a{HAHHSA

2.1. Ilepconan MB Mae HOCUTM 4YUCTMH Ta OXalHMA OIAT/CHELOJAT, IO
MOBUHEH OyTH MaKCUMAalbHO 3aKpUTHUM (Oa)kaHO 3 JIOBMUM pyKaBoMm). OJsr MOBHHEH
OyTH HENPOBOKYIOUMM (HEOaKaHUMM € KOPOTKI CHITHUII, OAST 3 NIMOOKUM JEKOJIbTE
To110). B3yTTs Takok MOBUHHO OyTH 3py4YHHM, 3aKPUTHUM, Ha TOBCTIN MifomiBi Ta 0e3
BHUCOKHUX MiA00PIB.

2.2. PekoMeHI0BaHO HE O/IITaTH y POOOUHiA Jac:

JIOPOTUU OJIAT;

MPUKpacu Ta akcecyapw, sSKi MOXYTh MPOBOKYBaTH TEBHI KaTeropii cy0’€KTiB
70 TorpadyBaHHsA, 1110, Y CBOIO YEPry, MOXXE HAHECTH TPAaBMHU MPAIIBHUKY (CEPEKKH,
MIPCUHT, OpacieTy, JIAaHLIOKKH, TOBIUH 11ap@ TOILIO).

2.3. baxano, mo0 MOOUIbHUHN Tene(doH, SKUM KOPUCTYEThCS MpaniBHUK Mb
I1]1 yac mpuiomy/0eciiu 3 KIIlEHTaMU, HEe 3HAXOAUBCSA Y TI0JI1 30py KJII€HTA.
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2.4. Tnme oOnanHaHHs (HANMpUKIIAN, IUIAHIIETH, 1HIIE) HEOOXIJHO BECh 4ac
TPUMATHU MPHU cOO1 Ta HE 3AIMINATU Y IPUMIILIEHHI/aBTOMOOLI O€3 HaTs Y.

I11. IIpaBusa 6e3nexu npu podori B odici

3.1. Ha mowatrky poGouoro mHs B o(icCi/iHIIOMY TPHUMIIIEHH], 1€ HaIal0ThCS
MOCITIYTH, SIKIO mpariBHUK Mb € mepmmM, XT0o 3aX0IuTh y MPUMIMICHHS, HEOOX1THO
NEPECBIAUYNTUCH y IIUTICHOCTI JBEpei, 3poOHTH O0XiJ NPUMILIEHHS Ta MEPEeBIPUTH
LUTICHICTh 30BHILIHIX BIKOH/JIBEpEHd Ha MpPEAMET NPOHUKHEHHS CTOPOHHIX 0cCi0,
3HUKHEHHSI YCTaTKyBaHHS Ta IHIIUX pEYel, MOIIKOMKCHHS MPUMILICHHS BHACIIIOK
aBapii, CTHXIMHOIO JMXa, IHIMUX (aKTOpiB, AKI 3aBJajd IIKOAW TMPUMIIIEHHIO YU
YCTaTKyBaHHIO.

3.2. V pasi BusBieHHs (akTiB morpaOyBaHHSA Y 3aBIaHHS IIKOAW odicy uepes
HaJ3BUYAlHI TOAil, HEOOXiMHO JiATH BiAMOBITHO 10 Ilopsiaky Hiii B EKCTpEeHUX
CUTYallIsIX T4 CXEMHM CIIOBIIIEHHS, PO3POOJICHOTO i Miclsl poO6oTH. 3a00pOHSETHCS
nepeaaBaTy Kirodi Big oicy, cTopoHHIM ocobam 6e3 103BOTy KEpiBHUIITBA.

3.3. PexoMeHIOBaHO WIOJEHHO TIPOBOJAMWTH BOJIOTE€ MPUOUPAHHS POOOUOTO
MPUMIIIICHHS Ta PETYISPHO HOTO MPOBITPIOBATH.

3.4. Ilpuitom BinBigyBauiB mnepcoHasioM Mb 3pilicHIO€ETBCS 3a TONEPEIHBOIO
JIOMOBJICHICTIO/3aIUCOM. SIKIIIO BUHUKAIOTh CYMHIBU IIIOJI0 BCTAHOBJICHHS 0COOU
BIJIBIlyBa4a, HEOOXIJHO TNEPEeNHuTaTd MpO METy BI3UTY 1 TMpaliBHUKA, 3 SKUM
3arjiaHOBaHa 3ycTpiy.

3.5. Tlpu BiABimaHHI NMpUMIMIEHHS o]icy MpeACcTaBHUKAMH JEp>KaBHUX OpPraHiB
(momiisi, MpoKypaTypa, MOXKEeKHa 1HCHEKIisl TOIIO0), SKI BUKOHYIOTh CBOI CIIy>KOOBI
000B’sI3KM, HEOOXITHO TEPMIHOBO IOBIJIOMUTH KEpIBHHKA YCTAaHOBW/OpraHizalli, Ha
0a31i saxoi HamatoThes mocayru Mb, abo ocoly, ska i#oro 3aminrye. [lomanbie
CHUIKYBaHHSI 13 TIPEICTaBHUKAMHU JIEP)KAaBHUX OpraHiB HEOOXITHO TIOTOJUTH 3
KEpIBHUKOM yCTaHOBH/OpraHizarii.

3.6. IlepeOyBaHHS KOXXHOIO KJl€HTa B O(QICl TMOBUHHO KOHTPOJIOBATUCH
npaiiBHuKaMu Mb.

3.7. Tlepconan Mb mOBHHEH BUMAaraTu BIJ] KOXXHOTO KJII€HTa JOTPUMaHHS
npaBUJl TOBEAIHKM Ta IHIIMX BHUMOT, SKI CIPSMOBaHI Ha JOTPUMAaHHS Oe€3MeKH
nepeOyBaHHS KIIIEHTIB y MPUMIIICHHI.

3.8. He MoxxHa nmomyckarv y MPUMIIICHHS KJIIEHTIB Ta 1HIIUX CTOPOHHIX OCIi0,
SK1 3HAXOMSAThCSA IIiJ JII€F0 IICMXOAaKTHMBHUX pEYOBHMH (y CTaHI aJKOTOJBHOTO



a00 HApPKOTUYHOTO CITSIHIHHS), MAalOTh SIBHI O3HaKM TICUXIYHMX Ta TOCTPHUX
1H(MEKIIIHHNX 3aXBOPIOBaHb, HAJIAMNTOBAHI AarpecHBHO MO0 TEpPCOHATY Ta/abo
IHIIIUX KJII€HTIB.

3.9. V npumimeHHsX Uisi 3yCTpidel Ta KOHCYJIBTYBAaHHSI KJIIEHTIB MOTPIOHO
JOTPUMYBATHUCS HACTYITHUX 3aXO/1B O€3MEKHU:

y KIMHaTi, Npu3Ha4YeHid Il poOOTH 3 KIIEHTaMH, KUIbKICTh IMPEAMETIB, SKi
MOXXKHa BHKOPHUCTATHU SIK 30por0 (Ba3u, HOXMII, BaKKI O(ICHI MpUIaAas TOIIO), Mae
Oyt OoOMEKeHa, 3HAXOAUTHCS TakKli MPeaMETH MOBUHHI Y HEAOCSKHOMY JUISl KJIIE€HTIB
MiCIIi;

po3TamryBaHHS MeEOJIIB HE IIOBHHHO IIEPEIIKO/DKATH IIMBUAKIM eBakyalii 3
MIPUMIIIICHHS;

PEKOMEHIOBAaHO HE CTOSTH Ta HE CiAaTH MOMDK KJIIEHTOM 1 ABEpHMA, TOCTYI 10
BHUXOY 3 KIMHATH Ma€ 3aJTUIIATHACS BUIBHHUM;

3a00pOHEHO C1AaTH HABIPOTH KIIIEHTA.

3.10. Ilpm nnaHyBaHHI KOHCYJbTalli Ta 3yCTpiuedl 3 KII€EHTaMH HOTPIOHO
TaKOXK BPaXOBYBAaTH HACTYITHE:

Ipy oprasizamii poOOTH 13 KJi€HTaMU OOOB’S3KOBOIO YMOBOIO € MPHUCYTHICTb
II€ OJTHOTO CIIBpOOITHUKA Y MPUMIIIICHHI;

KJIIEHT IMTOBUHEH 3HATH, 110 B 0iCi € 1HII CHiBPOOITHUKH;

NepPCOHANy HEOOX1THO MaTH YITKUM TUIaH i MpH NEepIniid o3Halll HeOe3MeKH 3
00Ky KiieHTa (30KpemMa, HEOOXIJHO JOMOBHUTHCS, SK MPAIIBHUK, IO KOHCYJBTYE
KJII€EHTA, OyJie CUTHAJII3yBaTH PO HEOE3IMeKy CBOIM KoJieram).

3.11. Koxen unen Mb moBUHEH HIOPIYHO HPOXOAMTH OOCTEKEHHSA y JKaps-
¢drusiarpa.

IV. lIpaBuia 6e3nexu npu podori Ha mapupyTi (Buizau Mb)
4.1. Bumoru 10 cTaHy aBTOMOO1ISI Ta BOJIIS:

4.1.1. KoxxHoro pasy mnepea BHI3IOM aBTOMOOUIb Ma€ TIPOMTH OIS Ha
HasIBHICTh HECTIPABHOCTEM.

4.1.2. Bomii 3000B’si3aHM  HEYXWJIBHO JIOTPUMYBATHUCA  BCIX  TIPaBUII
JIOPOKHBOTO PYXY.

4.1.3. Ilacaxupu aBTOMOOUISI TOBMHHI 3aBXIUM KOPUCTYBATHCS MacKaMu
Oe3neKu.

4.1.4.Y aBroM0O0U11 TOBHHHI OyTHM HaJIeXHI AOKYMEHTH Npo O(OpPMIICHHS
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BJIACHOCTI Ta CTPaxoBi JIOKYMEHTH, HaOip 1HCTPYMEHTIB, 3amacHE KOJIECO Ta amnTedka
NEePILoi JOMOMOTH.

4.1.5. Boniii MOBUHEH MaTW TMOCBIIYEHHS HA MPABO KEPYBAHHS TPAHCHIOPTHUM
3aco0oM, JificHE B MeXKax KpaiHu.

4.1.6. Unenu Mb marote OyTH TPOIHCTPYKTOBAaHI BOIIEM MPO TOPSAOK ik y
BUIIAJIKY aBapii.

4.1.7. Bogiii mepen THM, K CiIaTH Yy aBTOMOO1Ib, TIOBUHEH NMEPEKOHATHUCS, 1110
Ha HbOMY HEMA€ HIIKMX CTOPOHHIX MPEIMETIB Ta YIIKOIKEHb.

4.1.8. Tlepconan Mb mae Oytu Ha Oe3rme4Hid BijCTaHl BiJi aBTOMOOIS JO THUX
ip, MOKW BOAIM HE 3aBe/ie ABUTYH MAIlIMHHU.

4.1.9. TlpuixaBum A0 MyHKTY NpPU3HAYEHHS, BOMII0 HEOOXIHO MpHUMAapKyBaTH
MaluHy, JOTPUMYIOUUCH YCIX TMPaBUI JTOPOXKHBOTO PyXy, ajie TaKUM YHHOM, 100
MO)KHA OyJ0 IIBHUJKO TMOKWHYTH MICII€ 3yNUHKH, JIUIIE MICHs IbOTO nepcoHan Mb
MOYKE MTOKHHYTH aBTOMOO1JIb.

4.1.10. Skmo BoAlli HE MpaLIOE€ 3a CyMICHUUTBOM COLIAJbHUM MPALIBHUKOM/
MICUXOJIOTOM, BIH 3QJIMIIAETHCA Yy aBTOMOOLIl 0 moBepHeHHs wieHiB Mb; B iHIIOMY
BUIIAJIKY, MICIs TOBEpHEHHs mnepcoHanmy Mb, Boniii mMae MOBTOpUTH [ii BKa3aHl y
nyHkrax 4.1.7. ta 4.1.8.

4.1.11. Bopmito, uekaroun mnepcoHan Mb, 3a00poHS€TbCS CIyXaTh MY3HUKY,
pazio, mo0 y BUMAIKy HeOe3MeUHOI CUTYallli BipearyBaTu BUacHO.

4.1.12. Bomiii 6e3 HaraJbHUX MOTPeOd HE MOBHHEH 3aJUINATH aBTOMOOLIL. Y
pasi moTpedu 3aJUIIUTH aBTOMOO1JIb, BOJIM MOBUHEH TPUMATH MAIMHY B TIOJI 30pY.
VY pa3i HEMOXXJIMBOCTI TPUMAaTH MAIIMHY Y TOJi 30py BECh 4ac, MpPU MOBEPHEHHI 110
aBTOMOOLJISI BOA1M Mae BUKOHATH Jlii, BKa3aHi y myHkrax 4.1.7 ta 4.1.8.

4.2. Bumoru 10 wieHiB MOOLILHOI OpUTau:

4.2.1. Koopaunarop Mb mnosinomisie rpadik BuizaiB nupekropy Illputysky.

4.2.2. Koxxnomy wieHy Mb HeoOXxigHO MaTu Mpu coO1 CIIy»KOOBE OCBITUCHHS
Ta/ab0 JIOKYMEHT, IO IIOCBiAYy€ 0co0y, Ta 3a 3alMTOM KII€EHTA TMpes’ IBIsSTU

MOCBITYEHHSI Yy PO3TOPHYTOMY BHIJISI/Il; HA BHIAQJOK CHUIKYBaHHS 3 TIOJIIIEI0 32
3aMUTOM TP IBISATH MOCBIAYCHHSI/TTACIOPT y PO3TOPHYTOMY BHIJIS/IL.



4.2.3. Tlpu cobi HEOOXiTHO MaTH JIXTapuK (MPO CIPABHICTH SIKOTO HEOOXITHO
moi0aTH 3a37aieriap) Ta 3aci0 A ae3iHgeKiii.

4.2.4. 3abopoHsE€ThCS TMpalloBaTH Ha BHi3Al 0Oe3 HamapHuka (He OakaHo
3aJIMIIATHICS 3 KJIIEHTOM HAOMMHIII B MPUMIIIIEHHI KIII€EHTA).

4.2.5. 3axonMTH y TIOMEIIKAHHS KIII€HTAa MOXHA JIMIIE ICIs 3ampolICHHS, a
TaKOXX TPH BIJICYTHOCTI aBapiiHOrO CTaHy Ta IHIIMX O3HAaK, AKi O BKa3zyBaJd Ha
HEOE3MEeYHICTh TPUMIIICHHS.

4.2.6. Ilepen mouarkoM Oeciiy HEOOXIAHO 3a0€3MEUUTH IIUISIX BUXOAY 3
IpUMIIIEHHs (TEPEeCBIIUUTHCh, IO JBEpl HE 3a4uHEHi, a00 3’ICyBaTH SIK BOHH
BIJIKPHBAIOTHCS TOIIIO).

4.2.7. llounHarouu CHUIKYBaHHS 3 KJIE€HTOM, HEOOXITHO MPEJICTABUTHUCS, UYITKO
MOSICHUTH METY 3yCTpidl Ta il MOXJIMBI HACIIIJIKH.

4.2.8. Y pa3l BIIMOBU KJII€EHTa BIJl CHIBIpall HE MOTPIOHO HaB’A3yBaTU CBOI
MOCIIYTH, MPU LIbOMY BapTO 3aJMUIIMTH KOHTAKTHUN HOMep TenedoHy Ta ajapecy, 3a
SAKOI0 MOXKHA 3BEPHYTHUCS 3 TUTaHb, NepeadadyeHux QpyHkiionaiom Mb.

4.2.9. Ilpu BUHMKHEHHI KOH(IIKTHOI ab0 HeOe3nme4yHoi cuTyauli HeoOXiJIHO
HEraitHO MOKUHYTH IPUMIIIECHHS.

4.3. 'V pa3i noyatky oOCTpisly a00 1HIIUX BIICHKOBUX JIIH:

y BUIAAKy OOCTpPUTy MOTPIOHO HEraHO 3aJIMIIMTH MAlIMHY, BOACTH Ha 3EMIIIO
y Oyab-sike 3armuOiIeHHs Ol JOpOTH, ajie HE MOpydY 3 MAIIMHON, 1 MPUBIIKPUBILN
pOTa, HAKPUTHU TOJIOBY PyKaMHu;

BiJIpa3dy Micisl 3aBepuleHHs oOcTpiry Tpeba HajgaTh Mepury MEAU4YHy Ta
MICUXOJIOTIYHY JOMOMOTY BCIM OTOYYIOUUM, SIKi TOTPeOyIOTh Takol JOMOMOTH, B
nepiry yepry cooi, criBpobiTHukam Mb ta nopociaum;

MIiCIsl 3aBEpIIEeHHS OOCTPLIy HEOOX1THO TMOBIJOMHUTH PO CHUTYAII0 JUPEKTOpa
[Iputynky a6o 0coly, sika Horo 3amillye;

CXOJIUTH 3 JOPOTHU JIajll, HDK Ha MiB METpa BiJ ac(aJbTHOTO MOKPUTTS, y Oyib-
SKOMY BUIAJKY, 3a00pOHSETHCS;

opu 3aTpuMaHHl ocobamu 31 30po€r0 y BIMCbKOBIA (opmi HEOOXiIHO
Ipen’ssBUTH TOCBIJUYEHHS OpraHizaiii, HacmopT, Ta HErailHo MOBIIOMUTH PO
3arpuMaHHs qupekropa [Iputynky abo ocoOy, sika oro 3aMilye.
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V. 3araabHi npaBu/ia NoBeAiHKH 3 KJII€EHTOM

5.1. HeoOximHo OyTM BBIYWJIMBUM, TPHUBITHUM Ta TOBOAUTUCS TOOPO3ULIMBO
(mocMixatucsi, BHUKOPUCTOBYBaTH BIAKPUTI TMO3M MiJ 4Yac CHUIKYBaHHS, MPHHAOMU
AKTUBHOI'O CIIyXaHHS TOLIO).

5.2. HeoOxigHO AOTpuUMyBaTHCs MEX KOH(PIACHIINHOCTI, mepeaada OTPUMAHOI
Bl KJleHTa 1H(OpMaIli MOXKJIMBA JIMIIE 3a 3rOf00 KiIi€eHTa ado y pasi, KOJu ICHYE
3arpo3a JKUTTIO Ta 3/I0POB’ 10 KIIEHTa a00 1HIIMX JIIOCH.

5.3. BaxJIMBO BHSBISATH TOJEPAHTHICTh, 30KpeMa IOBary 10 OCOOHMCTOCTI
KJIIEHTA, MOro T1AHOCTI, MOIVISAIIB, TYMOK Ta MEPEKOHAHb, YBAXXHO CTaBUTHUCS JIO MOTO
MaiiHa (y pasi, SKIo poOoTa BiAOyBa€ThCA Ha TEPUTOPIl KIIi€HTA); 3abe3nedyBaru
HEYTEePEHKEHICTh Ta 00’ EKTUBHICTD y CIUIKYBAaHHI 3 KIIIEHTOM.

5.4. JlouibHO BUKOPHCTOBYBAaTH MPUHOMM aKTHBHOTO CIIyXaHHS, CIyXaTH He
nepeduBarouy, MICas 4Ooro nepedpa3zoByBaTd 1H(OpMAIlO, OTpUMaHy BIJ KIIEHTA,
3317151 IKHAMKPAILIOro HajdaroJKeHHs! HOPO3yMIHHS.

5.5. JlomiipbHO aKTHUBI3YBAaTU KJIIE€HTA /10 aKTUBHOI B3a€MOJII Ta PO3MOAUIATH
BIJIMOBIIQIBHICTD 38151 TOCSITHEHHS €(PEKTUBHOTO PE3ybTaTy poOOTH.

5.6. PexoMeHIOBaHO HE TMOPYIIyBaTH OCOOUCTHHM TmpocTip KiieHTa (0e3
JI03BOJIy KJIIEHTa HE MOXXHA TOPKATUCSA MOTO, HampHUKiaa, OpaTv 3a pyKy, TOPKAaTHUCS
rieueit), 3arajioMm 6akaHo BUKIIIOUYUTH (13UUHUN KOHTAKT.

5.7. 3abopoHeHO nMaBaTy OOIISIHKY KIIIEHTY, BUKOHAHHS SKUX HE 3aJICKHUTHh Bi
mparliBHUKa Ta/abo He mependadeHo GpyHkiionarom Mb.

5.8. 3a00poHEHO KPUTUKYBaTH [iii KOroCh 13 UJIeHIB CIM’i, 3ailmMaTu
3aCy[Kylouy TO3UIIII0, JaBaTd OI[HKY [iIM SK [OCTPpaXJalioi o0co0u, Tak 1
KPUBIHUKA.

5.9. 3abopoHeHo mnpuiiMaTd Oyab-sKI MOJAPYHKH, TOTO/PKYBAaTHUCA  Ha
3aIpOIIECHHS MPUTOCTUTUCS Ya€M/KABOIO, IHIIIMMHU HAIOSIMU a00 1XKETO.

5.10. 3abopoHeHO 1aBaTH KJIIEHTY BIACHUN HOMED TelieoHy.

5.11. 3aboponeno maru 3 KiieHTaMu Oyab-sKi (piHAHCOBI crpaBU (HANPUKIIA],
OTPUMYBATH T'POIIIi 32 KOHCY/IbTallli, JaBaTu abo 3aiiMaTy Ipollli y KII€HTa TOLIO).

5.12.3 MeTor TONEpeHKEHHS] arpeCUBHUX IMpOSBIB 3 OOKY KIIIEHTIB, SKi
CXWUJIBHI JI0 arpecii, mijJ yac KOHCyJbTalli (K B Mexkax ogicy, Tak 1 MijJ 4ac BUI3/IB)
HEOOXI1IHO:
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YHHUKATH PyXiB, XECTIB, MAli, sIKI MOXYTh CIyryBaTH HOApPa3HUKOM, HEPBYBATH
KIII€HTA, BUKJIMKAIOUM arpecito (Hampukjiaa, CKPUIIHHS OMIBIM 00 mamip, KPyTiHHS
OJIIBIIEM, O€3IIIbHE MaTIOBAaHHS M1 Yac OeCiau 3 KJI1EHTOM TOIIO);

JOTPUMYBATUCh TAaKOi JWCTaHIi, Ha SKIA NpaliBHUK Oyae BiadyBaTH cebe
BIIEBHEHO, MPH IIbOMY A0Ope OaUUTH 1 YyTH KIIIEHTA;

CTeXKUTH 3a BJIACHOIO TI030I0 Ta pyXaMH, BOHM HE MAalOTh CIPHIAMATHUCS
KJIIEHTOM SIK 3arpo3JIMBl: pyXW MaroThb OyTH HEPI3KMMH, MOBIUIBHUMH, CI1J] YHUKATH
HaIMIPHOTO KOHTakTy "o4ui B oui" Ta ¢i3u4HOI OIM3BKOCTI pO3TaAIlyBaHHS, 3a
MOKJIMBOCTI, CiJjaTH 300Ky BiJl KJIIEHTA, @ HE HABIPOTH HHOTO;

30epiratd CIHOKii Ta €MOIIHY pIBHOBary, HE3aJIe)KHO Bl €MOIIMHOIO CTaHy
KIJIIEHTa, THM CaMHUM 3a0e3TeUy0ur MOKIIMBICTh KOHCTPYKTHUBHOTO JTiaJIOTy;

HE COpuiiMaiiTe Ha BJIACHUM paxyHOK 3BHHYBad€HHs, 00pa3u Ta TpyOicTh 3
OOKy KIIi€HTa, HaW4acTiIlle THIB KJII€HTAa CTOCYEThCS HE OCOOHMCTO TpalliBHUKA, a
KOHKPETHOI CHUTYyaIlii.

5.13. Ilix yac B3aeMonli 3 KIIEHTOM B@XJIMUBUM € JOTPUMAHHS IHIIUX
NPUHIUIIB NPOQPECIHHOI €TUKHU CIEUIANICTIB, SIKI MPAIlOl0Th Y CUCTEMI1 '"JTIOAWHA -
monuHa".

5.14. Ilix yac Bchoro mepiogy mepeOyBaHHS Ha BHI3ll y HeOE3MEUHHX pailoHax
crieriaiicTaM CyBOpo 3a00pOHSETHCS BXKMBATH aJIKOTOJIbHI HAIIO1.

VLI. Ilopsanok il B eKCTPEHUX CUTYyaIlisiX

6.1. Y Bunaaky norpaOyBaHHS MPUMIILIEHHS 0dicy:

IpU BUSABJICHHI O3HAK MorpabyBaHHS mpuMilieHHs odicy (37amaHi aBepi Ta/uyu
BIKHA, 3HHUKII pedl abo ycCTarKyBaHHs) Ta/ab0 oOlaJHaHHA HEOOX1AHO BlJpazy
BUKJIMKATU MOdiio 3a tenedonom 102 1 moBiioMUTH MPO NOrpaOyBaHHS AUPEKTOPA
IIpurynky;

0 TPUI3Ay MPAIiBHUKIB MOJIIl HEOOXIAHO 3aJuIIaTHUCh 3a MeXaMu
NPHUMIIICHHS, HIKOTO TY/IM HE BITYCKATH;

MIiCIs MPUi3Ay MOMiIii HeOOX1THO HaJaTh Oylb-SKe CHPHUSHHS Yy PO3CIiTyBaHHI
3JIOYMHY, & TAKOXX B OIIIHI[I HAHECEHUX 30UTKIB.

6.2. Hamman na Bynwiii:

CII YHUKATH TPOBOKYBAHHS HAMaJHUKA/KIB JO 3aroCTpPeHHS KOHQIIIKTY, HE
MOJKHA BIJIMOBiIaTH TPyOICTIO HA TPYyOICTh, 00pa30i0 Ha 00pasy;

HE MOXKHA HEJOOI[IHIOBaTH HaNaJHUKA/KiB, CIiJ ampiopi BBaXkaTH MoOro/ix
HeOe3MeYHMM/MHU 1 OyTH TOTOBHUM JI0 3aXUCTY;

CJIJI OLIHUTH Micue [1i, 00paTu HaWOLIbII BUTIAHY MO3MUIII0 (BpaxOBYyBaTH IpPH
IbOMY HUISIXW MOXJIMBOTO BIJCTYyNYy, BUKOPHUCTAHHS MIJIPYYHUX 3acOOIB: MaJULA,
BaXKK1 MPEAMETH TOLIO);



SKIIO HEMa€ MIAHCIB PO3PAaXOBYyBaTH Ha BIIACHI CWJIM YU JOMOMOTY, HEOOXI1THO
cripoOyBaTH BTEKTH;

nepecyBalounch, HEOOX1THO HamaraTHCs HE 3aJHIIaTH HalmaJHUKa 3a BIACHOIO
CIHUHOIO;

npu norpaOyBaHHI Kpalle CIOKIHO JICTaTH BCE LIHHE 1 MepefaTd 3JI0YMHIIIO,
0COOJIMBO SKIIO 1€ TpyIa Ta/abo el HaBKOJIO HEMAE.

6.3. KoHmikTy 3 KITi€HTaMHU:

M 49aCc BUHUKHEHHS O3HAK KOH(MIIKTHOI cuTyamii mpaiiBHUK Mb mnoBuHEH
NEPEKOHATH KJII€HTA y TOTOBHOCTI JOMOMOITH, CHPOOYBaTH 3acOKOITH KIIIE€HTA,
BIJIBOJIIKTH MOTO yBary Ha IHII HEWTpanbHi a00 MO3UTUBHI MOMEHTH JOCBITY
MONIEPEAHBOTO CIIJIKYBaHHS; BOJAHOYAC CIIBPOOITHHK IMOBHHEH BHUIVISIATH CIOKIHHUM
1 BIIEBHEHHM Y €001,

SKIIO KITIEHT 3HaXOMUThCA B odici 1 Horo mii HECYTh 3arpo3y 370pOB’IO
nepconany Mb, MaiiHy odicy, HEO0OXiJHO CHOKIMHO MOMPOCUTH HOr0 MOKUHYTH
MPUMILIEHHS; Yy pa3l BIAMOBHM Ta 3aroCTPEHHsI CUTYyallli, CI1J] MOMNEPEAUTH, 1O SIKIIO
KJIIEHT MPONOBXKUTh TaKy MOBEAIHKY, NpPALIBHUK Oyle BUMYIICHHA BUKIMKATH
TMOJTIIiF0; BAPTO MOKJIUKATH Ha JIOTIOMOTY KOJIET;

SKIIO KITIEHT 3HAXOMUThCs Yy cebe Baoma, nepcoHany MbB pekomeH0BaHO
MOKUHYTH NMPUMIIICHHS 0/Ipa3y, a 3a MOTPeOU - BUKJIMKATH TMOJIIIIIFO.

6.4. 3araibpHi HOMEpPHU €KCTPEHUX BUKJIUKIB:

101 — ekcTpeHUl BUKIUK MOXKEKHUX;

102 — eKcTpeHU BUKIUK MOJIIIIIT;

103 — ekcTpeHU BUKJIUK IIBUIKOI MEIMYHOT JOTIOMOTH;
104 — ekcTpeHunii BUKJIMK Ta30BO1 CITYKOH.

6.5. Cxema CIOBIIIEHHS Y BUNIAJIKy BUHUKHEHHS] EKCTPEHUX CUTYaIIli:

3arenedonysaru 102;

NOBIJJOMUTH TMPO EKCTPEeHy cuTyauiro gupektopa Ilputynky, mnoBigoMuUTu
koopauHaropa Mb;

noBiioMuTH KoopauHaropa Mb Ta nupextopa IIpuTynky.

6.6. [Ipu oOcTpinmi ocobam, sIKi 3HAXOMAATHCS y MPUMIIIEHHI, HEOOXITHO BMACTH
Ha MJIOTY, MPUBIIKPUBIIM pPOTA, Ta TOB3TH BiJl BIKOH 10 HECymoi CTiHH abo
CXOBHIIIA.

6.7. Ogpa3y micnsi 3aBepuIeHHS OOCTpUTy HEOOXiTHO HAAATH MEepUly MEAUYHY
Ta TCHXOJIOTIYHY JOMOMOTY BCIM OTOYYIOUMM, $KI MOTPEOYIOTh TaKOi JIONOMOTH,
nepiu 3a Bce coO1, cniBpodiTHrKaM Mb 1 fopociaum.
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6.8. Y pa3i HeoOXiIHOCTI MOTPIOHO BUKIMKATH MEIWYHY JOMOMOry Ta/abo
ciyx0y 3 HaA3BUUAHHUX CUTYAITIH.

6.9. Ilicna 3aBepilieHHST OOCTPLIy HEOOXITHO TMOBIAOMHUTH MPO CUTYAIlIO
mupekTopa Ilpurynky abo ocoly, ska oro 3aminye.

JAupexTop nemaprameHTy
COIAJIHLHOI MOJIITUKH HOaig BOBK



Honarok 2

1o TlonoxxenHs mpo MoOLTEHY Opuramy
COLIAJIbHO-IICUXOJIOTTYHOT JOIIOMOTH
ocobam, SKi MTOCTPaKIaTH Bl
JIOMAaIIIHLOT'0 HACWJILCTBA Ta/a00
HAaCUJIBCTBA 3a 03HAKOIO CTATI

dopma NepBUHHOIO OLiHIOBAHHS BUIAJKY JOMANIHHOT0 HACHJIbCTBA
Ta/200 HACWJILCTBA 32 03HAKOIO CTATI

1-AaminicTpaTuBHa iHopManist

InenTudikauiinnuii 0/1 KJIIEHTA: Kox nepconaJy:
HOMeEp IHUMIAECHTY:

Jara inTepB'io (I[GHB/MiCHHB/piK): JlaTa iHIUaEeHTY (JIeHb/MiCALB/PIK) :

2-Tndopmanis Npo NOCTPAKAATY 0CO0Y

Pik Hapom:keHHs (MPUOIU3HO, TaTh:
AKIIO HeOoOXiIHO) : / Kinoua
+ Yonosiua
Kpaina / Ykpaina / Monnosa
10XOUKCHHS / Pocis / Pymymist
/ Binopyce / Inie (BKasatn):
Cimeiinuii cTaH: « Heonpyxenuii (-a)

4V mmo6i / criabHe IPOKUBAHHS
/% Posnyuennii (-a)/okpeMe NpOKMBaHHS
+ Brosa / BaiBelpb

KiabkicThb aiTei, ixHiii Bik:

Yu € KiaieHT 0co6010 3 inBagaignicrio? ~ Tak 7 Hi
/ 0c06a 3 ICUXiYHUM PO3J1a0M
/ Oco6a 3 (izHIHOo0 iHBATITHICTIO

Yy € KIIiEHT AUTHHOK 0€3 CYNPOBOAY A0POCIUX, JUTHHOK, PO3JIYYEHOIO 3
ciM’€10, 200 JTUTHHOI0, SIKA HAJICIKUTH 0 iHIIOI KaTeropii Bpa3jauBuXx ocio?
# Hi

/ JluTiHAa 6e3 CyNPOBOAY A0POCIUX

/ JIATHHA, PO3JIy4eHa 3 ciM’ €10

/ Inma kareropisi coniaJbHo He3aXHIIEHHX IiTei

Iigcexuis nis giTel, MOCTPAXKIAJINX Bil HACHJILCTBA
(3amOBHIOBATH JIMIIIE CTOCOBHO 0C10 BiKOM 110 18 pOKiB)

Sxkmo morepmnijia 0coda € IMTUHOK (MoJioauie 18 pokiB), un mpoxuBae
BiH/BOHA caM (-a)?
# Tak #Hi  (Sxmo Bignosias "Hi", ciix BiamosicTu Ha Hacrynne




MUATAHHSA)

3 kMM npokuBa€ TUTUHA?

+ OnuH 3 0aTbKIB / OMIKYH / MKTyBaJbHHUK
/ Ponnu

/ BarbKo, MatH / CIIiJIbHE TPOXKUBAHHS

/ laie:

3-IloapoOuui iHUUIAEHTY

Yac 1004, KOJIH MaB Miclie iHIUJAEeHT:

/% PaHOK (31 CXOy COHILIS 10 TIOJTY/IHS)

/% Brens (3 MOAyAHS 0 3aX01y COHIIS)

/% Beuip / Hid (4ac Mix 3aX0I0M Ta CXOJIOM COHIIA)

/% HeBigomo

Micue iHuuaenry/=':

(MoauQiKyBaTH BapiaHTH MICLs, JOAAIOYHA HOBI BaplaHTH a00 BUAASIOUYM 1X 3T1THO
3 BallIUM MICLIEM PO3TallyBaHH:)

/ Bynuys

+# Hlkona

4 JTim kaienma

4 JTim Kpueonuka

/% Chninvhe micye npodicusants KIieHma 3 KpueOHUKOM
4 [leparcasna ycmarnosa

# Ipomadcvka ycmarnosea

/% Inwe (sxazamu noopobuyi)

Paiion micTa, 1e cTaBcsl iHIU/IEHT:
/# Topinbehkuii

+ ®opreyHuii

+ cMt HoBe

Bua HacunbcTBa/iHUMACHTY:
/% HacuibCTBO 3a 03HAKOIO CTaTi (IOLLILHO po3mK(PyBaTH 11i BUAU HACUIILCTBA:
3rBaJITYBaHHs, (D13UYHI HAMAJIK, IEPECIIiIyBaHHA, CEKCyallbH1 JJOMaraHHs TOIIO)

% I[OM&IHHE HaCHUJIbLCTBO (BKa?)aTI/I BHUIHW HACHUJIIBCTBA: (I)iSI/I‘{HC, HCI/IXOJ'IOFiIIHG,
CCKCYAJIbHC, CKOHOMIYHE HaCI/IHLCTBO)

Yu noBigoMJISIB KJIIEHT NMPO 1eil iIHIUIEHT 11e Aech?
(Axwo mak, obepime mun Haoasawa nOCiye ma 3anuiims Ha38y yYCMaHou /
opearizayii, 0e KIIEHM noBI0OMUB NPO BUNAOOK),

(Obpamu yce, wjo cmocyemscsi 0aH020 IHYudeHmy).
ZHi

/ 3aKiaj OXOPOHH 310pPOB’ sl

/ 3aknaj ICUX0COoLiaIbHOI TOTTOMOTH

+ Qprany BHYTPIILHIX CIIpaB

+ YcTaHOBa 3 HaJaHHS IOPUIUYHOI JOIIOMOTH
/ 3aKnaj coliaabHOro 3aXUCTy




% Kpu30BHii LIEHTP / IPUTYIIOK
/ e (BKa3aTn):

Curyanis HACWIbCTBA BUHUKJIA 3 KJIIEHTOM Briepuie?
# Tak

+ Hi, moBTOproBaacs paHimie JeKiabka pasis

/ Hi, IOBTOPIOETHCS CUCTEMATHYHO

4-Indopmanisi Mpo MiIO3PIOBAHOI0 KPUBIHUKA

KinbKicTh migo3proBaHUX KPUBIHUKIB:
41

42

43

/ Binbe 3

Crarpb nigo3prBaHoro (-HUX) KpUBIHUKA (-iB):

/ Kinoua + Yonosiua / KpuBaHUKH 000X cTarei

BikoBa rpyna mio3prOBaHOr0 KpHUBAHMKA (SKIIO BIIOMO, a0 BKa3aTH
NpPUOIU3HO):

4011
41217
418 — 25
42640
4 41-60

CTOCYHKH MiZ03PHBAHOI0 KPUBIHHUKA 3 MOCTPAXKAAIOK 0C00010:
(BigmiTuTn Halniepiie, 1o miaxoauTth; ooparu jgumre OJIMH BapianT)

+ CrareBuii TapTHEP / KOJNUIIHIA napTHep (Y T.4. YOJIOBIK / APYKHHA)

/ Bbarbko / Maty / OMiKyH / MKJTyBaIbHUK

/ THILMI YJIeH POJAMHHM, OKPIM YO0JI0BiKa / APYKUHH, OaThbKa / Marepi / ormikyHa /
NIKJIyBaJbHUKA

+ KepiBHuK / po00OTOAaBELD

+# Ulkineauii (-a) ToBapuil / mogpyra

+ Buutens / criiBpoOGITHUK HABYAILHOTO 3aKJIA1Ly

% HajaBad mociyr

+ CuiBopenap / cycig mo OyauHKy / KBapTupi

/ JIpyT pomunu / cycin

/ IHmmii OikeHelb / BHYTPIIIHBO epeMimiena ocoba /0coba, sKa moBepHyIacs 3
MICIIb 11030aBIEHHS BOJII

+ TpecTaBHUK MiCIIEBOT TpoMan (3HaioMuin)

% Hesnallomelp

/ IHie

+ Hesinomo

S5-3aniiaHoBaHa AiSVILHICTH / IpoBeaeHa podoTa

XT0 HanpaBuB KJi€HTa 10 Bac?

+ CaMmocrTiline 3BepHEHHS




/% 3aKiaj OXOpOHU 310pOB's

/% 3aKiaj] ICUXOCOIiaabHOT JOIOMOTH (y T.4. IIEHTP COLIAIBLHUX CITY:KO Is CiM’1,
JITEH Ta MOJIOI1)

+ QpraHy BHYTPIIIHIX CIIpaB

+ YcTanoBa 3 HaJaHHs FOPUIUYHOI JOMOMOTY

/ 3aKkiaj CoLialbHOIO 3aXUCTY

/ Buurensb / ciiBpOOITHUK IIKOJIM / IHIIOTO 3aKJIa1y OCBiTH

+ Tpomazcekuii migep /misu

% Kpu3oBuii LIEHTp / IIPUTYIIOK

# Tnina oprasisaiis (rpoMajichbKa Opraisailis, Mi>KHapoJHa Heypsa0Ba / ypsaaoBa
opraHi3artisi)

/ IHIa nep)KaBHa yCTaHOBA

PALIIE (BKa3aTH)

SIKi mociyru 3 nepeHanpasJjeHHs Oy 1M HAJAaHI KIl€EHTY?

+ HanpaBJieHHs 10 KPH30BOIO IIEHTPY

+ HanpaBjieHHs J10 3aK/Ia/1y 3 HaJaHHs ICUXOCOI[aIbHOI JOMOMOTH
+ HanpaBjieHHs 10 YCTaHOB 3 HaJaHHs FOPUAMYIHOI JOMOMOTH

+ Hanpasnenns 1o nominii / OBC

+ HanpasiieHHs 0 3aKJIa/ly COLaIbHOTO 3aXUCTy

SAxki iHmi mocJxyru 0yjiM HaJaHI KJII€EHTY?

// HaJlauHs IICUXOJIOTT9HOI JOMOMOTH

// HaJlaHHs HasgBHOI iH(opMaii 111010 HAKOIMKINX TIKyBAILHUX 3aKIJIa/IiB

/% Hajanus iHdopMallii Ipo HaCUILCTBO 32 O3HAKOIO CTaTi Ta / ab0 JIOMAIIHE
HACHIIBCTBO

/% IiarHOCTUKA COLaIbHO-IICHXOJONTYHOr0 CTaHy MOCTPaXKAAI0l 0CO0H

/ OIIHKa PU3UKIB MOBTOPHOTO CKOEHHS HACHJIbCTBA 3 O3HAKOIO cTari Ta / abo
JIOMAITHHOTO HACHIIHCTBA

// KOHCYJITYBaHHS 3 COLIaJbHO-TIPABOBHUX MTUTAHb

/ 311iCHEHHS 3aXO/iB COLIaILHOI MiATPUMKH

/ CKIaJjauHsl Iany Oe3rneku

/7 inine (BKa3ary)

6 - OuiHoBaHHA

OnuuiTh eMOUiiHUI CTaH KJIIEHTA HA OYATKY IHTepPB’10:
« Hanskanwuii/BiguyBae cTpax

CyMHUN/TIpUTHIYEHU/anmaTHYHUNA

Hecnokiitnuit/HepBo3Huii

Posnparosanuit

ArpecuBHUN

CrokiiiHuit

[H1IE (BKazaTu)

OnuuiTth eMOWIHHMHA CTAH KJII€HTA HANIPUKIHII IHTEPB’10:
+ Hansakauuii/BigayBsae crpax

% CyMHMI/TIpUTHIYEHU/anaTHIHIH

+ HecnokiliHHN HepBO3HMI

/% PoszmparoBanuii

NN




/% ArpecuBHUI

/ Cnokiiinuii

/ nuie (BKa3aTH)
OnuuiTth eMOWIHHMHA CTAH KJII€HTA HANIPUKIHLI iHTEpPB’10:
Hansikanuii/BiquyBae cTpax

CyMHUI/TTpUTHIYEHU I/ anlaTHYHU A

HecnokiitHuit/HepBo3Huii

PoszgparoBanuit

ArpecuBHUM

CrokiitHuit

[Hme (BKa3zaTm)

NN

Y pasi 3rBaJITYBaHH$, Y4 NOSACHUIM BH KIIIEHTY MOXKIHMBI HACTIAKH
3rBAJITYBAHHS (KO KJIi€HT cTapuie 14 pokis)?
# Tax  ZHi

Y pasi 3rBaJTyBaHHs, Y4 NOSICHUIHM Bu 0aTbKaM/0NiKyHY/NiKJIyBaIbHUKY
MOKJIMBI HACJIIIKM 3IBAJITYBAHHSA (IKIIO KJIi€EHT MoJioame 14 pokis)?
# Tax  ~#Hi

Uu naB KJIHEHT 3roly Ha PO3NOBCHIKEHHS CBOIX HENEPCOHAJIbHHUX JaHUX Yy

Bamux 3BiTax?
+ Tak 4 Hi

JIupeKkTop nenapraMeHTy
COLIAJILHOI MOJITHKH HOaia BOBK



Honarok 3

1o TlonoxxenHs mpo MoOLTEHY Opuramy
COLIAJIbHO-IICUXOJIOTTYHOT JOIIOMOTH
ocobam, SKi MTOCTPaKIaTH Bl
JIOMAaIIIHLOT'0 HACWJILCTBA Ta/a00
HAaCUJILCTBA 3a 03HAKOIO CTaTl

ILnan 3axoniB mox0 0e3nexu
MOCTPAKAAJIOL 0CO0M Bi JOMAIIHBOI0 HACHJIbCTBA Ta/a00 HACKJIBLCTBA 32
03HAKOI0 CTATI

(ITman ckmaga€eTbest MOCTPAKIAIO 0COO0I0 Pa30oM 3 IICUX0JI0TOM ab0 COIliaIbHUM
npatiBHUKOM. [I[puMipHUK IJIaHy Haa€ThCS MOCTPaXKAAIINH 0Cc001)

IHoxymaiiTe mpo cBOO Oe3neKy 3aBY4aCHO Ta MiATOTyHTeCs:

JJISA BAIIIOT'O 3AXUCTY

L. 3anuwime 6asxcnusi ona Bac nomepu menegonis (poouui, Opys3i, coyianrbha cayxicoa,
npumynok, iHwe) ma 30epicatime ix y wmicyi, Oe Bu neexo 3mooiceme 3uaiimu
ix ma 3samu 3 coboio.

No 1/ |HOMep Tenedony [M’s1 TronMHM/HA3BA 3aKIady
i

el Sl el B Fen

BUBYITH 3HAKH, IO MOXYTHb BYTH CHUI'HAJIAMU 3AI'PO3U
HACWJIBCTBA - 3AJMIOITH OCEJIO 0 TOI'O, 5K BOHO
PO3ITOYHETBCA

1. /{atime 6ionosioi cobi, six Bu 6yoeme Oismu y 6unaoxy HACUIbCMeEa:
Sk s MoKy BUOparTucs 3 10MYy/KBapTUpPH Y pa3l moTpedu?

Sk rapantyBaTH 0e3MeKy AiTam?

Ko s miay, 4y MigyTh JITH 31 MHOKO?




Uu wmoi jgokymMeHTH (WAcmopT, CBIJOITBA TIPO  HAPOHKCHHS  JITCH,
i1eHTU(PIKAITHUN KO, AUIUIOMHM), TPOIIl, KJIIOYl JIeKaTh Tak, IO iX MOXKHA JIETKO
3aXOIMUTH 3 c000r0? UM j1ekaTh BOHU B 0HOMY MicIii? J{e BoHu yiexxath?

Uu miaroToBIICHWH 3aBYaCHO KOMIUICKT OATY, JIKIB, 1HIIMX BaKIMBUX pedeit
(mampukiian, ymoOneHa irpamka JUis JUTHHW) Ha BHITAJIOK, SKIIO JOBEIETHCS
MIBUJIKO 3aJUIIUTH OCEI0?

Uu BIAKIAJEHO TPOIIOBY CyMy, SIKOI BUCTAQUUTh Ha BUKJIMK TakcCl, y pa3l SKILIO
noTpiOHO Oy/e MIBUJIKO BTEKTH?

VY KOro s MOXy 3aJIUIIUTH YaCTHUHY TPOIIEH, OAAT, KOIii JOKYMEHTIB Ta 1HIII
HEOOX1H1 peyi?

No Im’s momuHM/HA3Ba 3aknany | Konrtaktha iHdopmarlis (TodHa aapeca,
TenedoH)

1.

2.

Y MeHe 3aBxau € npu cod1 IpiOHI rpolill Ta HoMepH TenedoH1B?

KoMy i3 cyciziB MOXXHa pO3MOBICTH NMPO PH3UK HACHIBLCTBA Ta IOMPOCHUTH
BUKJIMKATH TIOJIIII0, KO BOHU MOYYIOTh IMiI03PUTHN 1IyM?

Jle BOOMa MOXKHA TMepexoBaTHCS TiJ 4Yac cBapku (mojami Bij HeOe3MmeYHHX
MIPEIMETIB Ta ,,[NIyXUX KyTiB”)?

OT1xe, 114 niABUILEHHS piBHA Banioi 0e3nexku y BUNAJKy HACWIbCTBa Bu maere:
1. TIpogymatu cBoi Aii 3a3gajieriib Ta BIEBHUTHUCS, 110 Bu roToBl 10 cuTyailii,
HACKLIBKH L€ MOYKJIMBO.

2. Ilogymatu mipo Te, ik 3a0e3neYnTH O€3IeKy JITEH.

3. 3aByacHO 3HANTH Take Miclie, Kyau 0 Bu 3Moriu miTy y pa3i HeOe3meKH.

4. Po3kaszaru mpo HACWJILCTBO YHM MOro 3arposy THM, KoMy Bu moBipsere (Apy3sim,
poluyam).

5. 3BepraTucs 11 JOTIOMOTH Ta MIATPUMKH J0 BIAOBITHUX CIYKO.



JIJISI BAXUCTY BAIIUX JITEXA
Uwu 3HAIOTH JITH CUTYAIIIO, SIKa B1IOYyBA€ThCS (B KOHTEKCTI PU3UKY HACHUJILCTBA)?

Yu 3romui cyciay, mo0, y pa3l HeOe3MeKH, IITH MOTIIN 3aTUIITUTUCS 3 HUIMHU Ha
eIk Jac?

Yu 3HAIOTH AITH, SIK JICTATHCS 10 O€3MEYHOr0 MICUA Ta JO KOIO MOYKHA HITH Y
BUIIAJIKy JOMAalIHbOTO HACWJICTBA (HMKY€ BKAXITh LIOHAMeHIIe 3 Micls, Kyau
MOXYTh HITH JITH):

No  |IM’st moguHu/Ha3Ba 3akiany | KonrtaktHa iH(dopmalis (TouHa ajapeca,
TenedoH)

Sl Rl Bl o

JIupeKTop AenapraMeHTy
COIIAJILHOI MOJIITUKH HOJuia BOBK
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